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Module 4 

Category Setup
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Introduction

You should now be familiar with the navigation of the entire HRA Claims system.  In this module we will show you the process involved in setting up a category so that we can eventually process a claim.

Category Setup

Step 1: First, navigate to the Category Detail Tab of the Category Setup Screen.

Step 2: Click on the [New Option] button the screen should look like the following image:

[image: image1.jpg]l; Category Setup
File

i} _EL6| aumfjcaT

New Option |_Save Oplion | Delte Opion| New Beef | Save Beneft | Delete Benef]
CategonNane | el Cote [ =] Fst ot sccurstor

o

lelelelele

Categoy 1D 7 Deducible Appies 7 Corkbutes ta 0P Max Second assosiled aceumstor o
0D ] copay mourt 7 Cortibutes o 00 My Thid associaled accumultor o
INetwark Idivicial Dedtctible 7 Include n SPEC Fourth assosited aceumator o
Infletwork Fami Dechete 7 Include in AGGR Fith assosited aceumator o
Infetwork Individual 00P

Beneit_[Dec? [00P?[oPay [00PP[AT___[A2 _ [Aa  [a¢ [ [weo =

InNetwork Farmiy 0P
QutNetwark Incividual Dectctble:
OutNetwork Family Decluctible
utNetwark Incividsal OOP
QutNetwork Famiy 0P

COBRA Rate Modifier

WEPREEE | MEDETET NewTier | _Save Tier | _Delete Tier

%Py 2

NewAocu | Save Accun | Delte Acou| Mirimum 0OP Min OOF_[Max OOF_[MinPay _|Max Pay
Masinum 0P
Name.
Mirimum Pay
Masimum
Masimum Pay
Percentage

Advanced

Cotegory List_Categary Deti





Step 3: Enter a Category Name and Category ID (Category ID should be unique within the org)

Step 4: Select the Org ID from the drop down list

Step 5: Enter the accumulator maximum amounts of the next eight fields.  The COBRA Rate modifier is default to one which represents 100% but other valid amounts include 1.03 (103%) or 0.95 (95%) for example.

Step 6: If you select Merge OOP this means that In-Network amounts from a claim will be applied to the corresponding In- Network OOP accumulator as well as the Out-Network OOP accumulator

Step 7: If you select Merge Deductibles this means that In-Network deductibles from a claim will be applied to the corresponding In-Network Deductible accumulator as well as the Out-Network Deductible accumulator

Step 8: Click the [Save Option] button.  Upon saving the category will automatically have one basic tier set up and 8 benefit lines will be generated.  Four Benefits Lines are In-Network, and four are Out-Network.  Now if you go to the Category List tab, you will see the Category you created.

The Category Setup Screen may look something like this now:
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Category Accumulators Setup

While there exist eight default accumulators to keep track of individual and family OOPs and Deductibles, you may wish to set up 'additional' accumulators in your category.  

Step 1: Click the [New Accum] button

Step 2: Specify the accumulator code from the list (L-GEN-$ means lifetime general, A-GEN-$ means annual general A-DEN-$ is annual dental, etc. After an accumulator has been generated, its description is listed in the Accumulators tab in the Enrollment Screen.

Step 3: Specify the max amount.  The accumulator will accumulate until it reaches this limit and at this point the category will stop paying on the claim.

Step 4: Click the [Save Accum] button

Benefit Lines Setup

In the claims Detail/entry screen, there are four lines at the bottom:  Co-pay Amount, Deductible Amount, Co-ins Amount, and Other Amount.  Each line has a box, which determines if the line is in-network or out of network. When creating an option the 8 benefit lines were automatically generated but were filled with default information.  Now we will define the behavior of what happens to the Allowed Amount of a benefit line in a Claim when you tab out of the Allowed Amount field.
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Step 1: From the list of benefit lines (1), select which line you wish to edit (or click New Benefit if you have deleted one of the eight lines and wish to add in a replacement).  For code 10-N the N refers to In- Network, and for 10-O the O refers to Out-Network.  For a description of what each Benefit Line Code (like 10-N) means and corresponds to, click the Benefit Line Code drop down menu (2).

Step 2: Select the co-pay amount, which will be deducted from the Allowed Amount of Benefit line of a claim.

Step 3: Select all applicable options.  If you want the co-pay on this benefit line in a claim to contribute to the OOP Max accumulator select the Contributes to OOP Max box on the right side of the Co-pay Amount.  If you want the Allowed Amount on this benefit line to apply to the category’s deductible, select the Deductible Applies Option.  If you want the Deductible to apply to OOP Max select the Contributes to OOP Max box on the right side of the Deductible Applies box.

Step 4: If you have created accumulators in addition to the eight category accumulators, you may add them to benefit lines so that when one of these lines is used, the amount on that line can contribute to the specified accumulator.  The list of accumulators in the drop down menu is identical to the list of accumulators in the bottom left corner of the Category Screen (Category Detail Tab) in the accumulator list.  If you wish to add an accumulator to a benefit line you must have added it at one point to the accumulator list for the category The CL (3) button will clear the associated accumulator field for the corresponding CL button.

Step 5: Click the [Save Benefit] button

Note: Include in SPEC and Include in AGGR are merely flags for supplementary reports and have will not affect claims processing.

Tier Setup

One tier was generated when the category was created.  For a category to function properly it must have at least one Tier. After Benefit Line Copays, Category and Deductibles and other amounts have been deducted off of a claim, the tier determines how the amount left to be paid is divided between the employee (OOP) and category (Pay).

When both the total amount an employee paid and the category paid (on claims for a category so far this year) exceed the Min OOP value of a tier (for employee), and Min Pay value of a tier (for category), then the tier is activated.  This means that until the tiers Max Pay and Max OOP values have been reached, that the claim will be divided up according to the Percentage field of that tier.  It is important to carefully choose values for Max OOP, Max Pay and Percentage so that Max OOP and Max Pay are reached at the same time.  Examine the below examples closely when setting up tiers.

A percentage value of 100 means the category pays 100% employee pays 0% of the amount left by the claim to be paid.  A percentage value of 40 means that the category pays 40% while the employee pays 60% of the amount left to be paid.  For a multi-tiered plan, the OOP Max of a Tier must match the OOP Min of the following tier.  Similarly the Max Pay of the one tier should be the same as the Min Pay of the tier following it.  OOP Min and OOP Max for the first tier should be 0, and for the last, depending on the percentage OOP Max or Max Pay or both should be a large number that is never reached.
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Example: a 1 tier plan (plan/category pays 50% employee pays 50%)

Delete all tiers, then

Click the [New  Tier] button, then enter the following amounts

OOp Min 0

OOp Max 100000000

Min Pay 0

Max Pay 100000000

Percentage 50

Click the [Save Tier]

Example: a 3 tier plan

tier 1 plan pays 100% from $0 to $800 of claims, 

tier 2 then employee pays 60%, and plan pays 40% for the next 1000 dollars of claims, 

tier 3 then employee pays 100% for the rest

Delete all tiers, then

Click the [New  Tier] button, then enter the following amounts

OOp Min 0

OOp Max 0

Min Pay 0

Max Pay 800

Percentage 100

Click [Save Tier]

Click the [New  Tier] button, then enter the following amounts

OOp Min 0

OOp Max 600

Min Pay 800

Max Pay 1200

Percentage 40

Click [Save Tier]

Click the [New  Tier] button, then enter the following amounts

OOp Min 600

OOp Max 100000000

Min Pay 1200

Max Pay 1200

Percentage 0

Click [Save Tier]

Associating Categories with Employees

Step 1: Click on the ELG button at the top right corner of the screen

Step 2: Search for the employee you wish to associate with a category in the Employee List tab.

Step 3: Click on the employee, and open the Categories tab on the right panel.
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Step 4: Click [New] 

Step 5: Select the Category ID to enroll the employee in, and the date range for the enrollment

Step 6: Click [Save]

Step 7: To set the order this entry appears in the category drop down menu when you’re entering claims, click [Move Up] and [Move Down].  This will automatically adjust the Hierarchy # of the entry.

Conclusion

Only once you have created a category in the Category Setup screen, and associated it with an employee can you enter and process claims.  Now you are ready to proceed to the next module.



















